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No part of this software, documentation or publication may be
reproduced, transcribed, stored in a retrieval system, translated
into any language, computer language, or transmitted in any form
or by any means, electronically, mechanically, magnetically,
optically, chemically, photocopied, manually, or otherwise, without
prior written permission from Vizrt.

Vizrt specifically retains title to all Vizrt software. This software is
supplied under a license agreement and may only be installed,
used or copied in accordance with that agreement.

Disclaimer

The information in this document is believed to be correct as of the
date of publication. However, our policy is one of continual
development, so the information in this guide is subject to change
without notice and does not represent a commitment on the part
of Vizrt.

Technical Support

For technical support and the latest news of upgrades,
documentation, and related products, visit the Vizrt web site at
wWww.vizrt.com.


http://www.vizrt.com/
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Version Date Author Updates

10.2025 6 Oct 2025 Product Management and Marketing Revised End of Support details
12.2024 16 Dec 2024 | Product Management and Marketing Revised End of Support details
3.2024 2 May 2024 Product Management and Marketing Revised End of Support details

2.2022 25 Nov 2022  Product Management and Marketing Changed End of Support details

1.2021 10 Aug 2021 @ Product Management and Marketing Initial version

End of Sale and End of Life for Viz World Classic
(Viz Curious Maps)

Vizrt on 10 August 2021 announced the end-of-sale and end-of-life for Viz World Classic (Viz Curious
Maps) application (all product versions). The last day to order Viz World Classic (Viz Curious Maps)
was the 30" of November 2021.

Customers with active support and maintenance contracts will continue to receive support from Vizrt
until Q2 2028 (revised 6™ October 2025). Special customer agreements may supersede this notice. End
of Support has now been pushed to Q2 2028.

(Revision 6™ October 2025)

We are postponing the end of life to Q2 2028 to ensure customers remain fully supported during the
transition to future functionality. Vizrt constantly strives to deliver the best solutions to our customers,
and continued support for Viz World Classic (Curious Maps), while we develop a new mapping solution, is
an important part of this strategy.

We expect to have the new solution available for customers to buy in 2026.
Table 1 describes the end-of-sale and end-of-life milestones, definitions and dates.

Table 2 lists the affected products and items.



Table 1. End-of-Sale/End-of-Life Milestones and Dates for Viz World Classic (Viz Curious Maps)

Milestone

Definition

Date

End of Sale Date

The last date to order the
product as part of a purchase
order from Vizrt. The product is
no longer for sale after this
date.

30 November 2021

End of Software Maintenance
Releases Date

The last date that Vizrt may
release any final software
maintenance releases or bug
fixes. After this date, Vizrt will
no longer develop, repair,
maintain, or test the product
software.

Q2 2028

End of New Service
Attachment Date

For equipment and software
that is not covered by a
Support and Maintenance
contract, this is the last date to
order a new service-and-
support contract or add the
equipment or software to an
existing service-and-support
contract.

Q2 2027

End of Service Contract
Renewal Date

The last date to extend or
renew a Support and
Maintenance contract for the
product. The extension or
renewal period cannot extend
beyond the last date of
support.

Q2 2027

Last Date of Support

The last date to receive service
and support for the product.
After this date, all support
services for the product are
unavailable, and the product
becomes obsolete.

Q2 2028



Table 2. Products Affected by This Announcement

End-of-Sale/End-of-Life Product Name and Code | Product Description

Viz World Classic = VCM-VWC Viz World Classic (Viz Curious Maps) is the
fastest, most versatile and cost-effective way to
create quality maps and geographical
animations for TV and video.

FOR MORE INFORMATION

For information about the Vizrt end-of-life product policy, go to:
http://www.vizrt.com/end-of-life/

For additional information, please contact:

Product Management Group
Vizrt
pm.team@vizrt.com
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